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Statewide

211 Arizona 211........................................................877-211-8661
www.211arizona.org
Community resources

Arizona Early Intervention......................................844-770-9500
Birth-3 screening for developmental delays

Arizona Family Resources.......................................602-930-4910
www.azfamilyresources.org
Community resources	 DCS procedures

Arizona Friends of Foster Children........................602-252-9445
www.affcf.org
Extra-curricular activities	 Bicycles, scooters, skateboards..
School field trips	 Supplemental clothing
Sports equipment	 Car seats, high chairs, strollers
Education/Camp expenses	 Youth apartment set-up..

Association of Arizona Food Banks........................602-528-3434
www.azfoodbanks.org/index.php/foodbank
Food boxes

Boost a Foster Family..............................................480 298-5665
www.boostafosterfamily.org
Pool Fence assistance	 Home safety items
Rabies vaccinations	 Car seats
Bunk beds

Child Care Resources & Referral........................... 800-308-9000
www.azccrr.com 
Locating child care	 Expulsion prevention

Mercy Care DCS Comprehensive Health Plan....... 833-711-0776
www.azdcs.gov/services
Medical Insurance	 Dental Insurance

Community Action Agencies..................................602-506-5911
www.azdes.gov/services
Utility or mortgage assistance	 Eviction or foreclosure assistance
Rental deposits	 Emergency shelter

DCS Office of the Ombudsman.............................. 877-527-0765
www.azoca.gov/child-safety-dcs 
Report a grievance 

DCS Warmline...................................................877-KIDS-NEEDU
Non-emergency questions	 Bilingual

 Early Head Start & Head Start...............................602-338-0449
www.azheadstart.org
Daycare	 Preschool

Foster Care Liaisons................................................602-542-3569
www.azed.gov/fostercare
Foster care advocate in the school district

Foster Care Review Board......................................602-452-3400
Date and time for meetings

Payment Processing................................................602-255-3300
DCS Billing Form 

Provider Indemnity Program.................................. 602-542-2182
www.staterisk.az.gov/insurance/provider-indemnity-program
Claims for damaged caused by children in care

Women, Infant and Children (WIC).........................800-252-5942
www.azwic.gov 
Supplemental nutrition program

Maricopa East and Maricopa West

Aid to Adoption of Special Kids (AASK)................602-930-4900
www.aask-az.org/kinship
Kinship Specialists	 Community referrals
Educational workshops	 Family events

Arizona’s Children Association (AzCA)..................480-748-9269
www.arizonaschildren.org/kinship
Community referrals	 Support groups
Educational Workshops	 Legal services

Arizona Helping Hands.......................................... 480-889-0604
www.azhelpinghands.org
Beds or cribs with bedding	 Diapers and wipes
Birthday kits	 Home safety items

Benevilla...................................................................623-207-6016
www.benevilla.org/grandparents-raising-grandchildren/
Support groups	 Community referrals
Emergency diaper bank	 Educational workshops
Family fun events

Child Crisis Arizona................................................ 480-834-9424
www.childcrisisaz.org
Support groups	 Educational workshops
Counseling	 Community referrals

Duet.........................................................................602-274-5022
www.duetaz.org/grandparents-raising-grandchildren
Support groups	 Educational workshops
Community referrals	 Benefit and legal guidance

Family Involvement Center.....................................602-412-4095
www.familyinvolvementcenter.org 
Parent-to-Parent Program	 Respite
Youth support services	 Educational workshops

Helen’s Hope Chest................................................. 480-969-5411
www.mesaunitedway.org/helenshope
Clothing, diapers and wipes	 Young adult services (ages 16-24)

KinshipHelp55.........................................................602-448-7808
Community referrals	 Peer support

All unlicensed kinship caregivers receive 144 hours of respite each year. Respite scheduling is subject to the availability of a licensed foster home in 
your area. Please reach out to your DCS Specialist well in advance to request respite. 
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Case Specific

Phone Number

Phone Number

Phone Number

Phone Number

Phone Number

Phone Number

Phone Number

Phone Number

Phone Number

DCS Investigative Specialist ~ Only involved in the case for the first few weeks

NICU Nurse

DCS Ongoing Specialist

DCS Ongoing Specialist Supervisor

Kinship Specialist (if applicable)

Guardian Ad Litem or Child's Attorney 

Home Study Agency

Parent Aide/Case Aide

GAL or Child Attorney's Social Worker (if applicable)

Home Study Specialist

An attorney will be assigned to the child to represent what's in the child's best interest in court.

If a Home Study has not been completed, a specialist with a community agency will be calling to schedule one.

If parenting time has been scheduled, a Parent Aide/Case Aide will be calling to facilitate.

If the child(ren) spent time in the NICU, a nurse will be calling from the hospital to check in.

Juvenile Courts in Maricopa County

Equal Opportunity Employer/Program. The Department of Child Safety (DCS) prohibits discrimination in admissions, 
programs, services, activities, or employment based on race, color, religion, sex, national origin, age, disability, genetics, 
or retaliation or any other status protected by federal law, state law, or regulation. Reasonable accommodations to 
allow a person with a disability to take part in a program, service, or activity are available upon request. To request 
this document in alternative format or for further information about this policy contact your local office.  TTY/TDD 
Services: 7-1-1. Free language assistance for DCS services is available upon request. Ayuda gratuita con traducciones 
relacionadas con los servicios del DCS esta disponible a solicitud del cliente.

All adult household members will be asked to be fingerprinted. Please see your DCS Specialist or call the DCS Warmline, 1-877-KIDS-NEEDU for 
information on how to proceed. In addition, the following professionals will be contacting you over the next couple of weeks, if applicable. Use this 
space to record their names and contact information as they reach out to you.

Old Court House................................................................602-372-5375

Southeast Facility (SEF).....................................................602-506-2619

Durango............................................................................. 602-506-3204

Phone NumberIntake Agency Intake Coordinator

Rapid Response will call to schedule a behavioral health assessment. If a child needs additional services, they will be referred for an intake.

Phone NumberMC/DCS CHP Representative

A representative will be calling from MC/DCS CHP to see if you have any questions about medical/dental insurance for the child(ren).
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