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Youth Responsibilities:  

•	 Alert caregivers when suspicious or alarming phone calls or text messages are received.  
•	 Follow school rules regarding cell phones, such as turning them off during class. 
•	 Consider respectful use of the cell phone in different situations, for instance, it may be appropriate to turn off, silence, or put the phone away at meal 

times, while speaking with others, at school, etc.   
•	 Avoid inappropriate use of electronics such as viewing, sending, or receiving pornographic photographs, cyberbullying, etc. If any inappropriate 

images are received, report them to an adult ally (caregiver, DCS Specialist, life skills trainer, teacher, etc.) immediately for assistance.   
•	 Follow state and municipal laws regarding cell phone usage while driving, including texting while operating a motor vehicle.  
•	 Utilize the cell phone to assist in positive activities that support the transition to adulthood.   
•	 Other responsibilities include: 

Caregiver Responsibilities:  

•	 Allow the youth to have telephonic communication with their DCS Specialist and other professionals (e.g., guardian ad litem, attorney, court-
appointed special advocate, and clergy) who serve the youth.  

•	 Allow the youth to have telephonic communication with their parents, relatives, and friends except as prohibited by court order or case plan.  
Provide support and education to youth around healthy communication via telephone. 

•	 Afford the youth as much privacy as possible. 
•	 Apply reasonable restrictions, such as turning off the phone during home or facility meals or activities, and/or establishing a schedule and rules for 

telephonic communication.  
•	 Allow youth at any time to use a phone to make a complaint to an appropriate authority about the conditions of their living arrangements, treatment 

by the provider, safety, well-being (physical or psychological) or any issue deemed problematical by the youth. 
•	 Impose reasonable restrictions, if necessary, on phone usage for disciplinary reasons without effectively denying the youth’s right to have telephonic 

access to friends and family. If it is obvious that a youth’s cell phone is placing the child at risk, the phone can be removed as an immediate measure 
and the DCS Specialist will be notified immediately.    

•	 Other responsibilities include: 
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Date
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Foster Youth Signature

Caregiver(s) Signature(s)

DCS Specialist Signature

This agreement is between the youth, caregiver, and the DCS Specialist. Disagreements about telephonic access should be discussed by all 
parties. If any of these individuals disagrees with a decision to reduce, terminate, or deny a youth access to a cell phone, a concern may be 
submitted to PermanencyYouthServicesUnit@azdcs.gov. Concerns will be reviewed and responded to within two business days. If the issue is 
still unresolved, a complaint may be filed with the DCS Ombudsman; see the Office of the Ombudsman policy (DCS 01-01) for details. 

The purpose of this agreement is to document the rules and expectations regarding telephonic usage by youth in care and provide an outline 
for strong communication, trust, and cooperation. 

Equal Opportunity Employer/Program. The Department of Child Safety (DCS) prohibits discrimination in admissions, programs, services, activities, or employment 
based on race, color, religion, sex, national origin, age, disability, genetics, or retaliation or any other status protected by federal law, state law, or regulation. Reasonable 
accommodations to allow a person with a disability to take part in a program, service, or activity are available upon request. To request this document in alternative 
format or for further information about this policy contact your local office.  TTY/TDD Services: 7-1-1. Free language assistance for DCS services is available upon 
request. Ayuda gratuita con traducciones relacionadas con los servicios del DCS esta disponible a solicitud del cliente.
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