
 
 
 
 

 
 
 

Medically Necessary Non-Emergency Transportation (NEMT) Services   
 

  

 

 
Medically Necessary Non-Emergency Transportation (NEMT) Services  are covered to or from the closest 
appropriate AHCCCS registered provider, when a member is not able to find his/her own transportation. 
 
For NEMT services on and after May 1, 2019, the following also apply: 
 

• For members living in Maricopa and Pima Counties:  
NEMT services to and from a pharmacy are only covered for trips within 15 miles of the pick-
up location, except for trips to (1) compounding or specialty pharmacies and (2) pharmacies in 
an MSIC or IHS/638 facilities.   

 
The 15 miles is calculated from the pick-up location to the drop-off location, for one direction.   
 
Trips to compounding or specialty pharmacies over 15 miles may be covered if your health 
plan gives prior authorization for the transportation.   
 
Trips to a pharmacy in an MSIC or IHS/638 facility, can go over 15 miles without getting a 
prior authorization from your health plan. 
 
The 15 mile distance does not apply to members who do not live in Maricopa or Pima County. 

 
• Non-emergency transportation of a family member or caregiver, without the member in the 

vehicle, is a covered service when it is for the purpose of carrying out medically necessary 
services listed in the member’s service or treatment plan. 

 
If you need a ride to an appointment, ask a friend, family member or neighbor first.  If you cannot get 
a ride we can help you.  Contact CMDP Member Services at 602.351.2245, toll free, 1.800.201.1795, 
or by email, CMDPMemberServices@azdcs.gov for assistance. 

 
 

Thank you! 
 
Comprehensive Medical and Dental Program (CMDP) 
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