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IMPORTANT HEALTH PLAN INFORMATION

TO: Member or Caregiver

FROM: CMDP

DATE: November 22, 2019

RE: DRUG RECALL NOTICE — RANITIDINE SYRUP

Dear Caregiver,

Our records show that you may have recently filled a prescription for the medication or
product below. Here are details about the recall:

Name of recalled medication or | Ranitidine Syrup

product:

Date of recall: 10/25/19

Recalled by: Lannett

Reason for recall: Some bottles of ranitidine syrup were recalled because]
of purity issues.

What should you do if you have received the recalled medication or product?

Check with your pharmacy to find out if you received the recalled medication or product. You
may also check your prescription against the table on the following page to find out if you
received the recalled medication or product. If the label on your prescription does not show the
NDC or lot number, please contact your pharmacy to find out if you received the recalled
medication or product.

Please talk to your healthcare provider about your therapy. If you have the recalled medication or
product, your pharmacy may be able to give you a safe replacement.

If you are not able to obtain a replacement for your current ranitidine prescription from your
pharmacy, please alert your healthcare provider to discuss the alternative treatment options.

Questions?
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If you have health concerns or questions about using ranitidine, talk with your healthcare
provider. Or you can call Lannett at 1-844-834-0530 (9:00 am — 5:00 pm EST, Monday through
Friday) for more information.

Sincerely,
CMDP

Product Description NDC# Batch# (Expiration Date)
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Ranitidine syrup
(oral solution), 15
mg/mL

54838-550-80

1503A (10/2019), 1504A (10/2019),
1505A (10/2019), 1523A (10/2019),
1524A (10/2019), 1525A (11/2019),
1561A (12/2019), 1562A (12/2019),
1563A (12/2019), 1589A (12/2019),
1590A (12/2019), 1591A (12/2019),
1614A (01/2020), 1615A (01/2020),
1617A (01/2020), 1644A (02/2020),
1775A (06/2020), 1794A (06/2020),
1795A (06/2020), 1796A (06/2020),
1817A (06/2020), 1818A (07/2020),
1819A (07/2020), 1840A (08/2020),
1840B (08/2020), 1841A (08/2020),
1842A (08/2020), 1863A (08/2020),
1864A (09/2020), 1865A (09/2020),
1899A (10/2020), 1900A (10/2020),
1901A (10/2020), 1910A (10/2020),
1911A (10/2020), 1912A (10/2020),
1918A (10/2020), 1919A (10/2020),
1920A (10/2020), 1925A (10/2020),
1926A (10/2020), 1927A (10/2020),
1977A (12/2020), 1978A (12/2020),
1979A (12/2020), 1646A (02/2020),
1647A (02/2020), 1668A (03/2020),
1669A (03/2020), 1708A (03/2020),
1670A (03/2020), 1709A (04/2020),
1710A (04/2020), 1729A (04/2020),
1730A (04/2020), 1731A (04/2020),
1757A (05/2020), 1758A (05/2020),
1759A (05/2020), 1773A (06/2020),
1773A (05/2020), 1989A (12/2020),
1990A (12/2020), 1991A (12/2020),
1998A (01/2021), 1999A (01/2021),
2000A (01/2021), 2019A (01/2021),
2020A (01/2021), 2065A (03/2021),
D066A (03/2021), 2067A (03/2021),
2071A (03/2021), 2072A (03/2021),
2073A (03/2021), 2076A (03/2021),
2077A (03/2021), 2078A (03/2021),
2126A (05/2021), 2127A (05/2021),
2128A (05/2021), 2164A (06/2021),
2165A (06/2021), 2166A (06/2021),

2179A (06/2021), 2180A (07/2021),
D181A (07/2021), 2214A (08/2021),
2215A (08/2021), 2216A (08/2021)

CMDP ¢ P.O. Box 29202 ¢ Site Code C010-18 ¢ Phoenix, AZ 85005-6030
(602) 351-2245 or 1-800-201-1795




Drug Recall Notice — Ranitidine Syrup

Page 4

References:

1. FDA Updates and Press Announcements on NDMA in Zantac (ranitidine). FDA
website. https://www.fda.gov/drugs/drug-safety-and-availability/fda-updates-and-
press-announcements-ndma-zantac-ranitidine. Accessed October 29,2019.

2. FDA Questions and Answers: NDMA impurities in ranitidine (commonly known
as Zantac). FDA website. https://www.fda.gov/drugs/drug-safety-and-
availability/questions-and-answers-ndma-impurities-ranitidine-commonly-known-
zantac. Accessed October 29,2019.

3. Lannett Press Release. Lannett Issues Voluntary Nationwide Recall of Ranitidine

Syrup (ranitdine oral solution, USP), 15 mg/mL Due to an Elevated Level of the
Unexpected Impurity, N-Nitrosodimethylamine (NDMA). Lannett website.
https://www .lannett.com/product-alerts/lannett-issues-voluntary-nationwide-recall-
of-ranitidine-syrup/. Accessed October 29, 2019.

CMDP « P.O. Box 29202 ¢ Site Code C010-18 ¢ Phoenix, AZ 85005-6030
(602) 351-2245 or 1-800-201-1795


http://www.fda.gov/drugs/drug-safety-and-availability/fda-updates-and-
http://www.fda.gov/drugs/drug-safety-and-availability/fda-updates-and-
http://www.fda.gov/drugs/drug-safety-and-availability/fda-updates-and-
http://www.fda.gov/drugs/drug-safety-and-
http://www.fda.gov/drugs/drug-safety-and-
http://www.fda.gov/drugs/drug-safety-and-
http://www.lannett.com/product-alerts/lannett-issues-voluntary-nationwide-recall-
http://www.lannett.com/product-alerts/lannett-issues-voluntary-nationwide-recall-

