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Equal Opportunity Employer/Program • 
Under Titles VI and VII of the Civil 
Rights Act of 1964 (Title VI & 
VII), and the Americans with 
Disabilities Act of 1990 (ADA), 
Section 504 of the Rehabilitation Act 
of 1973, the Age Discrimination 
Act of 1975, and Title II of 
the Genetic Information 
Nondiscrimination Act 
(GINA) of 2008; the 
Department prohibits 
discrimination in admissions, 
programs, services, activities, 
or employment based on 
race, color, religion, sex, 
national origin, age, disability, 
genetics and retaliation. The 
Department must make a reasonable 
accommodation to allow a person 
with a disability to take part in a 
program, service or activity. For 
example, this means if necessary, 
the Department must provide sign 
language interpreters for people who 
are deaf, a wheelchair accessible location, or 
enlarged print materials. It also means that the 
Department will take any other reasonable 
action that allows you to take part in and 
understand a program or activity, including 
making reasonable changes to an activity. If you 
believe that you will not be able to understand 
or take part in a program or activity because 
of your disability, please let us know of your 
disability needs in advance if at all possible. 
To request this document in alternative format 
or for further information about this policy, 
contact your local office; TTY/TDD Services: 
7-1-1. • Free language assistance for department 
services is available upon request.  CSO-1073A (5-15)

Timeframes
• Parent Aide services can be provided to the 

family for up to 6 months, if appropriate, the 
family can be referred a second time

• Provider will contact DCS case manager 
within 2 working days of receipt of the 
referral packet to establish a time for 
completion of an assessment of the Parent/
guardian.

• An initial meeting will be scheduled within 5 
working days of the initial contact with the 
DCS case manager. Included will be the DCS 
case manager or designee and the parent, 
at the parents’ home, unless otherwise 
designated by the DCS case manager.

• Within 7 calendar days, Provider will 
complete the Assessment report included in 
the report: information gathered from the 
initial meeting, a second in-depth interview 
with the parent in the parent’s home and a 
face to face visit between the parent aide, the 
children and the out-of-home caretaker.

• A midpoint meeting will be held 90 calendar days 
following completion of the assessment report 
to assess progress towards identifi ed goals.

• Within 2 weeks after the decision to close the 
case, a case closure meeting will be held with 
the parent, the DCS case manager and the 
provider in the parent’s home.

(Parent Aide Agency Name)                                

(Parent Aide Specialist)                               

(Phone)                                   

(Scheduled Home Visit Date)                                                         
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Program Description
The Parent Aide program is a visitation and 
parenting education service administered by 
the Department of Child Safety (DCS) and is 
available statewide. Families whose children are 
in out-of-home care due to abuse and/or
neglect are eligible for the services offered 
through the Parent Aide program. There are 
two tiers of service offered:

Visitation Only
Visit only services provide transportation and 
supervision of visits between parents/guardians 
and their children. Safety is ensured, however 
no case specific parent education is provided.

Parent Aide level services
In addition to weekly parent/child visits, parents 
received a minimum of 1 hour weekly of one-
on-one parenting education as well as coaching, 
redirection and guidance during visitation.

Visits in both tiers occur in the home when 
safe and appropriate. Visitation in the home is 
beneficial for several reasons:

• Promotes the most interaction between 
parent and child; 

• Allows the family to engage in familiar, 
routine activities; 

• Eliminates transportation challenges for 
parents; 

• Allows the parent aide to observe the 
parent/child interaction in their natural 
environment; 

• Helps the parent, PA provider and DCS staff 
work better together;

• The home setting is the least 
restrictive environment.

Parent Aide Services 
Includes
Parent Aide services are intended as parent 
education. The program provides a range of 
support services, instruction and assistance 
to parents to improve their skills and ability 
to fulfill parenting roles and responsibilities. 
Parent aide services utilize role modeling, 
individual teaching, demonstration and group 
training on issues/topics, including:

• Parenting skills; problem solving

• Managing difficult behaviors using 
appropriate discipline

• How to decrease social isolation

• Home maintenance and care of the home

• Meal planning and preparation 

• Personal care skills and personal hygiene

• How to stay organized to get important 
things done

• Securing housing, food, and clothing

• Health and safety needs of children

• Accessing community resources, including 
emergency financial assistance, drug 
treatment programs and mental health 
services

How to Make a 
Referral
DCS case managers may make referrals for 
eligible clients by completing the mandatory 
request for service forms including:

1. Request for Services (PS-067)

2. Parent Aide Referral Addendum (PS-06714) 
or the visitation only addendum

3. Include collateral information describing 
the current family situation, including 
current contact info for all attending family 
members.

4. Include desired, measurable behavioral 
changes as are related to services included 
in the Parent Aide program

DCS case managers may submit a complete 
referral package to their regional centralized 
referrals unit via fax, email or interoffice mail.


