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~ 16014

Tootal Number of Open Reports

—e=Total Open Reports

Inactive Cases and Total Open Reports Trends - 10/17/2016

— 33245
-

16000

14000

12000

10000

Total Number of Inactive Cases

\'//

ON TIME INVESTIGATIONS RESPONSE

600

AGENCY RESOURCES
AUG 16 - Abandon Rate Inactive Cases Leg Benchmark = < 1,000; f—
Case Carrying Staff Total Agency Staff Open reports Leg Benchmark = < 13,000 84.4%
3%
1,349 1,341 2,718 2,688 0%
1263 I I 2,567 I I 00:27 AS . V{ Sié
67.2% SCREEN IN [ \ FY14 FY15 FY16 FY17YTD
Fris FY16 FYL7YTD FY15 FY16 FYL7YTD ASA = Average Speed to Answer
CHILDREN ENTERING & EXITING CARE OUT OF HOME POPULATION
FY 15 FY 16 AUG 16 Placement Unit achieved significant FY 12 FY 13 FY 14 FYi5 FY16 FY17YTD
REMOVALS 13124 13132 1,083 gains since its creation 6/2015 POPULATION 13,385 14,494 15,556 18,059 18,287 18,183
EXITS* {2745 12,813 1161 Growth rate YOY 2290% 8.30%  14.20% 9.08% 130% -0.6%
PLACEMENT UNIT
' Exits outpaced removals 8 out of the last 10 months DURATION TO Performance Against OOH Projections
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* Exits data is 60 days lagging

SAFETY - Arizona ranks 4th lowest nationally
in substantiated abuse while in OOH Care.
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