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ONE-ON-ONE SUPERVISION GUIDELINES
One-on-one supervision is provided to a child to ensure the safety of the child as well as other residents and staff.

Guidelines:

· The one-on-one staff is to provide the one-on-one service for the designated child only and not to any other child during the authorized time.

· The one-on-one staff is required to be in close enough proximity to visually watch the child and to intervene in an inappropriate contact/behavior.

· If one-on-one supervision is authorized during sleeping hours, the one-on-one staff is required to be positioned in the doorway of the child's bedroom at all times.  If the one-on-one staff needs to use the restroom or leave his or her post, the overnight staff is required to temporarily take over the supervision of the child until the one-on-one staff resumes their post.

· During non-sleeping hours, if the one-on-one staff needs to use the restroom, another staff is required to temporarily take over the supervision of the child until the one-on-one staff resumes his or her post.

· The one-on-one staff is required to be right outside the door if the child is using the restroom or changing clothes, etc.  The door is to be opened as soon as the child completes the task.  The one-on-one supervision can be adjusted for severity, health and safety, seizures, and other medical conditions that require stricter monitoring.
· If telephone monitoring is requested, the one-on-one staff is required to dial the telephone number and ensure that the appropriate person is on the line before turning the call to the child.  The one-on-one staff is required to monitor the child's telephone communication for appropriateness.

· The provider will provide a written progress report to the Child Safety Specialist on the DCS-5303 One on One Supervision Progress Report every two weeks.

· The child's ADCS or ADJC Specialist must be notified immediately if the authorized amount of hours needs to be adjusted or canceled.

· The one-on-one staff is required to track the date, time, number of hours per day the service was provided, and maintain the information on a daily log. 

· Upon completion of services, the daily log and the authorization letter should be submitted with the invoice to the appropriate Department for reimbursement.
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