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June 29, 2020 
 
 
Dear Parents, 
 
The Department staff, caregivers and contracted provider staff are working diligently to keep your 
children safe and ensure that timely services continue to support your individual case and permanency 
goal. Time spent apart from your children is very difficult and I imagine that during this public health 
crisis the situation is even more challenging.   
 
During these difficult times, the children in foster care, DCS staff and our providers have been blessed 
that spread of the disease has been minimized.  At the time of writing this letter, there are roughly a 
dozen positive cases of COVID-19 among the children in care.  The communication from birth parents 
and caregivers all over the state also indicate that they too have been blessed with relatively low 
infection rates compared to what we are observing in the broader community. 
 
Despite the encouraging outcomes realized thus far, we fully understand the spread of COVID-19 has 
grown significantly over the past month.  Placement stability is a critical part of caring for your 
children and as the virus spread continues additional flexibilities are required to support all individuals 
supporting you and your children.  . 
 
Effective June 29, 2020 and lasting through July 19, 2020 individual birth parents, kinship and/or foster 
family caregivers may opt into virtual visits if one or more of the following situations exist: 
 

1. Immunocompromised/high risk individual in the caregiver home; birth parent or foster child 
themselves is immunocompromised/high risk, based on the CDC guidelines. 

2. Birth parents not actively attending visitation (DCS Specialist to confirm with PA/SVO in case notes) 
a. Active attendance is attending more than 50% of visits in the last month. 

3. Any individual on the case was exposed to confirmed positive COVID-19 individual (foster child, 
caregivers, birth parents, others in the home such as caregiver’s children), and this must have been 
communicated to CMDP. 

4. Birth parents are living in a congregate care setting such as a homeless shelter, halfway house, 
substance use rehabilitation center, are currently incarcerated, or are living in a facility that is not 
currently allowing in person visitation. 

5. Birth parents or caregivers are in a high risk for exposure occupation such as hospital nurses and first 
responders (all parties should be in agreement with virtual visits in this case). 

6. Birth parents are inviting others to participate in visits (in person should remain only the birth parents) 
7. Birth Parents and Caregivers are both voluntarily electing to participate in virtual visits for the next 4 

weeks. (DCSS to notify AAG to file a notice with the Juvenile Court of the agreement.) 
 
If one of these situations exist and the birth parent or caregiver would prefer virtual visitation, please 
contact the Department at 1-877-543-7633 Option 3.  A DCS representative will review the situation 
and connect you with the appropriate individual at the local DCS field office. 
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The Department is reviewing caregiver, children and staff infection rates on a daily basis.  Through this 
detail data, additional actions may be taken in the coming days/weeks including potential extension of 
option virtual visitation period as well as the approved scenarios described above. 
 
Thank you for your patience with this decision.  Please know that every effort is being made to support 
the safety of you and your children. 
 
 
Mike Faust 
Director   
 
 


