SECTION 9: SUMMARY OF YOUR RIGHTS AND RESPONSIBILITI \'%

AS A PARENT IN THE DEPARTMENT OF CHILD SAFETY

The rights and responsibilities of parents have been mentioned throughout the guide. This section
provides a summary of the rights and responsibilities of parents involved with the Department of Child
Safety, and is divided into three key areas. In addition, this section includes a description of rights of
children and youth who are placed in out of home care. These children/youth rights are included to
help you understand and advocate for your children’s rights.

WHAT ARE MY RIGHTS RELATED TO DCS?

If your family is investigated by the Department of Child Safety, you have the right to the following:

* Not be discriminated against based on disability, race, sex, religion, ethnic origin, economic status,
or sexual orientation

* Know about the report and why the investigation is happening, but not the name of the person who
made the report

e Know the outcome of the investigation

* A hearing with the juvenile court if your child is moved out of your home

* Request in-home services to strengthen and support your family

e Participate in services to help your family without admitting that the allegations against you are true
* Notify the DCS Specialist, or your attorney if you have any concerns or problems with services

* Be present, bring witnesses, and have your say in all hearings about your child

* Choose to have a attorney represent you during juvenile court proceedings (and be provided one if
you cannot afford one)

* Appeal an agency finding of abuse and neglect

* Make a complaint or raise any concerns you may have

PRACTICAL TIPS FOR FAMILIES

* If you need accommodations during your involvement with DCS for translation or other support
services, you can request this support from your DCS Specialist.

* Support services that strengthen families are offered free of charge to parents and children
involved with DCS

e Before, during, and after juvenile court hearings maintain contact and open communication with
your attorney who can assist in advocating for the needs of your family during all hearings.

IF YOUR CHILD IS REMOVED FROM YOUR HOME, YOU HAVE THE RIGHT TO THE FOLLOWING:

* Know the reasons your child was removed and placed out of home

* Know exactly what behavioral changes need to take place for your child to return home

e Know the protective capacities, and which areas you are deficient in; behavioral, cognitive or
emotional and how you can improve them

* Provide the names of relatives who might care for your child

* Have your child placed with a relative if there is a relative who can care for him/her safely
* Develop a visitation plan, visit and consistently communicate with your child

* Be informed about your child’s development while out of home

* Be consulted and make decisions about things such as your child’s religion, health care,
and education

* Beinformed about the people and/or services involved with your child such as the school, teacher,
medical doctor, and therapist

* Go with your child to a medical or dental appointment
* Be notified of any medical emergencies your child may have

* Inform your DCS Specialist about any problems with your child’s placement
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* Receive the needed services and supports that will help your child return home
* Report to the hotline if you suspect your child is being abused or neglected by their caregiver

* Inform the agency, your attorney, and the court if the agency has not provided you with the services
outlined in your case plan and agreed upon by your team

* Know why a concurrent case plan has been established

* Have your child return home after the conditions to return outlined in your case plan have been
sufficiently met

PRACTICAL TIPS FOR FAMILIES

®  Your DCS Specialist is an advocate for you and your child while your child is out of your home.
Express your needs and ask questions as they arise to ensure you get the support you and your
family need.

* Use your case plan as a crosswalk to success, ensuring that you review your progress with your DCS
Specialist during every monthly visit, or in between monthly visits if necessary

* Send a copy of certificates of completion from classes or services to your DCS Specialist and your
attorney

WHAT ARE MY RIGHTS RELATED TO CASE PLANNING?

You have the right to do the following:

1. Actively participate in case planning

2. Sign the case plan and be given a written copy

3. Receive services that are described in the plan

4. Be informed of the services your child is receiving

5

Ask your DCS Specialist to coordinate your case plan with other services or service plans that
your family is involved in

o

Review proposed changes to your case plan and approve them

Have the case plan written in your own language if English is not your first language

Have someone present that can help you understand what is taking place and support you in
advocating for yourself and your family

PRACTICAL TIPS FOR FAMILIES

*  Your family’s case plan is your roadmap to success. Participate in any case plan staffing meetings,
and invite any members of your support system that can help provide a voice for your family.

®  You know your family and your child the best. If you feel as if the right services are not being
offered, speak to your DCS Specialist about what you feel will work best.

WHAT ARE THE RIGHTS OF MY CHILD OR YOUTH IN OUT OF HOME CARE?

If your child is in out of home care, he or she has the right to the following:

* Be treated with dignity and respect

e Live in a setting that is safe, healthy, nurturing, and comfortable

* Be provided care that is developmentally and culturally appropraite

® Receive a thorough assessment of their strengths and needs

e Practice their own religion

e Participate in plans for his/her own well-being and their own future

* Have regular and appropriate health care provider visits and prompt treatment for any illness,
physical or emotional or physical disability

* Receive services from a counselor or therapist if they want or need to
* Have appropriate educational placement and be provided assistance needed to succeed
e Visit with siblings, parents, and other family members (unless the court has ordered otherwise)

* Have regular contact with the DCS Specialist, their attorney or an advocate and in private
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For a complete list with more detailed explanations you can obtain the Notice of
Rights for A Child in Out-of-Home Care (form — CSO-1141a) from the DCS website at:
https://dcs.az.gov/content/cso-1141a or from your DCS Specialist

WHAT ARE MY RESPONSIBILITIES AS A PARENT INVOLVED WITH THE DEPARTMENT OF
CHILD SAFETY?

You have the responsibility to do the following:

Participate in creating your family’s case plan

Share information about your child

Participate in services that are offered

Keep appointments you have agreed to

Make the agreed upon behavioral changes

Consistently visit and communicate with your child as agreed upon
Stay in contact with your DCS Specialist

Provide information to your DCS Specialist about your progress, class completions and changes in
your life, such as a new address or telephone number, new job

Communicate any concerns that you have to your DCS Specialist and your attorney

Attend all court proceedings

PRACTICAL TIPS FOR FAMILIES

Your involvement in your family’s case plan is very important in meeting the goals outlined for your
family to be reunified. Your participation in all case plan activities is essential to your success.

If you have to miss an appointment or a visit with your child, communicate to your DCS Specialist,
and the provider, in advance, preferably twenty-four (24) hours, so alternative arrangements can
be made.

Your DCS Specialist is an advocate for your family. If you are experiencing any difficulty achieving
your case plan goals or need additional services, communicate this with your DCS Specialist and
your Attorney.

Section 9: Summary of Your Rights and Responsibilities as a Parent in the Department of Child Safet

page 40


https://dcs.az.gov/content/cso-1141a

	Introduction
	Purpose of the guide
	How do I find information in the guide?
	Practical tips for families
	How can I use this guide to help my family?

	Section 1: What is the purpose of Arizona’s Department of Child Safety?
	How does Arizona’s Department of Child Safety work?
	Why does the Department of Child Safety (DCS) get involved with families?

	Section 2: Learning about the Arizona Department of Child Safety
	What is the Department of Child Safety (DCS)?
	What is Child Abuse and Neglect?
	Reporting Child Abuse and Neglect
	How would DCS get a report about my family?
	Does DCS respond to all reports of suspected abuse and neglect?
	What laws guide the Department of Child Safety?
	How Child Abuse and Neglect Investigations Work
	Are all types of Child Abuse and Neglect Investigations treated the same?
	Who conducts an investigation? What are their qualifications?
	If DCS responds to a report about my family, what happens during the investigation?
	Will the DCS Specialist tell me who made the report?
	Can I be present when my child is interviewed?
	Do I have to allow the DCS specialist into my home?
	What are the possible outcomes of a DCS investigation?
	If there is evidence that my child was abused or neglected, what could happen?
	What happens if my child is removed from my home during an investigation?
	What happens at a Team Decision-Making (TDM) Meeting?
	Will there be a court hearing if my child is removed from my home during a DCS investigation?
	Will I have an attorney if the juvenile court becomes involved with my family?
	What is my role as a parent when DCS takes custody of my child?
	If there is evidence that my child was abused or neglected, is a record kept?
	If there is no evidence that my child was abused or neglected, is a record kept?
	What has to happen for DCS to no longer be involved with my family?

	Section 3: The Nuts and Bolts of DCS Case Planning
	What is a Case Plan?
	When will my case plan be developed and reviewed?
	What are the benefits of a case plan?
	Who is involved in developing a case plan?
	What kind of services can be included in a case plan?
	Can my family have more than one case plan?
	How do I manage having more than one service plan?
	What will my case plan look like?
	Are there any other type of planning process that I might be involved in?
	What is concurrent planning?
	Do all  families whose children are in out-of-home care have a concurrent plan?
	How will I know if my family has a concurrent case plan?

	Section 4: Navigating the Juvenile Court Process
	Who is involved in my case with the Juvenile Court?
	What hearings will be held after my child is placed in Out-of-Home Care?
	What are the types of Court Hearing?
	Mediation or Settlement Conference
	Contested Dependency Adjudication Hearing
	Disposition Hearing 
	Report and Review Hearing
	Permanency Hearing
	Visual representation of the Arizona Dependency Process
	What are my rights when I am involved with DCS?
	What are my Responsibilities during the Court Process?
	Will I be able to have a say in these hearings? Can I present my side?
	What do I do if I cannot come to a hearing?
	Will I be able to have an attorney? Do I have to pay for an attorney?
	What is my attorney’s job?
	Who advocates for the best interest of my child?
	Who is a guardian ad litem (GAL)?
	Will my child have a separate attorney in addition to the Guardian Ad Litem?
	What are the Court Appointed Special Advocates (CASAs)? How will they relate to my child and me?
	Can I give information to, or ask questions of the judge?

	Section 5: Learning about Services for Your Family 
in Your Own Home
	What are in-home services? What is their purpose?
	While engaging in in-home services, you can expect the following:
	Are there different types of intervention in in-home services?
	Are there different types of programs offered during in-home services?
	How can I get in-home services?
	What happens if I refuse in-home services?
	Are there any circumstances in which in-home services would not be provided?

	Section 6: Learning About Out of Home Placement Services
	What is foster care or out of home placement?
	Why would my child be placed in out-of-home care?
	What do the terms safety, permanency, and well-being mean in the Department of Child Safety?
	Safety
	Permanency
	Well-Being
	How is it decided where my child will be placed?
	Will all of my children be placed together?
	Who are the people that will take care of my child?
	What information do I need to give the Department of Child Safety about my child?
	Will I be able to visit my child in out-of-home care?
	Where can I visit with my child?

	Section 7: What Happens After My Child Is Placed 
in Out of Home Care?
	What responsibility does the Department of Child Safety have to help me so that my child can return home?
	What does “reunification” mean?
	How can I make reunification happen?
	Does DCS have to provide services for me and my family?
	How will the decision be made for my child to return home?
	Will I get custody back of my child once he/she returns home?
	When will the Department of Child Safety and the court no longer be involved with my family?
	Where could my child go after out-of-home care if he/she does not return home?
	Adoption
	What does adoption mean?
	Under what circumstances can a child be adopted?
	If my parental rights are terminated, will my child be adopted?
	Who might adopt my child?
	Will my child have a say in the decision to be adopted, if my child is going to be adopted?
	Will I be able to have a relationship with my child after the adoption?
	If my child is adopted, will there be any services and supports provided to the adoptive family?
	Guardianship/Kinship Care
	What does Guardianship mean?
	Why would legal guardianship be selected as a permanent plan for my child?
	Can I select my child’s guardian?
	Can a relative become my child’s legal guardian?
	How would my family benefit from a guardianship arrangement?
	Young Adult Program
	What is the Young Adult Program?
	When is a youth considered an adult and able to leave foster care?
	Will DCS help prepare youth for Adulthood?
	What are the Young Adult Program Case Management Units?
	If a child’s case plan changes to independent living does it mean the Department of Child Safety will no longer try to find a permanent home for them?
	If a youth receives independent living services, can that youth still return home?

	Section 8: How Child Welfare Works with American 
Indian Families
	What is the Indian Child Welfare Act (ICWA)?
	What does the Indian Child Welfare Act do for tribes?
	How does the Department of Child Safety know when ICWA applies?
	What rights does the Indian Child Welfare Act give Indian Tribes and families, and what responsibilities does it give the Department of Child Safety?
	What happens if an Indian child is placed in out-of-home care?
	What happens if my tribe gets involved?
	What happens if my tribe does NOT get involved?

	Section 9: Summary of Your Rights and Responsibilities 
as a Parent in the Department of Child Safety
	What are my rights related to DCS?
	If your child is removed from your home, you have the right to the following:
	What are my rights related to case planning?
	What are the rights of my child or youth in out of home care?
	What are my responsibilities as a parent involved with the Department of Child Safety?

	Section 10: Working Collaboratively with 
DCS to Reach your Goals
	What are the values and principles of DCS?
	What are some approaches of DCS based on their values and principles?
	Why is it important to work Cooperatively with DCS?
	How can I resolve a conflict if I experience one with my DCS Specialist?

	dcs glossary
	Rsources

