THE “"GO-TO GUIDE"

A GUIDE FOR FOSTER AND
KINSHIP CAREGIVERS

Information You Need To Know... But not all of it!

Y7, ARIZONA
\\4& DEPARTMENT

of CHILD SAFETY

CSO-2143 REVISION DATE: 8-19



TABLE OF CONTENTS

INTRODUCGTION .....uuiiiiiitiitiiiiiitetiiiiitttesssietessesssateesssssaee e s sessastessssssassessssssssstessessssssessssssaesessossanses 1
SECTION 1: DEPARTMENT OF CHILD SAFETY ...uutiiiiiiiiiiiiiiiiiiniiieecnninneecsssasneesssssnnnesssssssssnessens 2
DCS GUIDING PRINCIPLES .....uuttiiiimiiiiiiintieiiiniiieceeniantecisssssneeesssssseessssssssnesssssssssessssssssnsessssnns 2
Programs & SEIVICES .......coouiiiiiii e e 2
Reporting Abuse and NegleCt........cooiiiiiii e 3
Arizona Child Abuse Hotline Intake Center..... ..ottt 3
Reporting Suspected Child ADUSE .....cc.coiiiiiii e 3
Mandated Reporters of Suspected Child ADUSE..........cccviiiiiiiiiiiiii e 3
Investigating Reports of Abuse and Neglect ... 4
Family-Centered PractiCe. ... o ettt ettt 5
Team Decision Making (TDIM) ....co.uii ittt ettt ettt ettt et e e et e eateeteeeeaeeneeeenneenees 6
SAFE AZ IMODEL. ...ttt ettt e ettt e e ettt e e ettt e e e st aeeee et 6
Perman@NnCy Planning ......oo oottt e e e et e et e e enta e e tbeeetaeeenaee e 6
Determining @ Permanency Goal ........ooiiiiiiiiiiiei e 6
The Family Centered Case PIan ...ttt 7
Concurrent Permanency Planning.......cooiiiiiieiiii ettt et 8
AOPIION L.t 8
Permanent Guardianship.........c.ccooiiiiiiii 9
Difference between Adoption and GuardianShip ..........c.ccciiiiiiiiiiiiii e 9
Foster Parent AdOPLIONS ..ot 9
Independent Living Services Programi............cooiiiiiiiiiiiiiiiiicccccc e 10
SECTION 2: PLACEMENTS ...ttt settiniiieesetttassssssetessssssesssssssssssssssssssssssesssssssssssssss 10
Children in Out-Of-HOmE Care .......cc.couiiiiiiiiiiii i 10
Selection of an Out-of-Home Care Provider ...........c.coiiiiiiiiiiiiiiicceeeeee e 10
KiNShip FOSTEI Care .......ouiiiiiiiiii e 1
Medically Complex/Fragile Placements ............ccocciiiiiiiiiiiiiiicccccc e 12
Interstate Compact on the Placement of Children (ICPC)..........cccoiiiiiiiiiiiiii e 12
Placement PACKET ... .oiiiiiii e 12
Normal Expectations in the First Month of Placement...........cccoiiiiiiiiiiiiiice 14
Answers for Newly Placed Children ......ooo.iiiiiie et 14
DCS Specialist’s Visits with the Child...........c.ccooiiiiiiii 15
Foster Home Transition CONTErENCE ....cc.uiiiiiiii ettt ettt 17
Overcapacity of a Licensed Foster Home............cccooiiiiiiiiiiiic 17
SECTION 3: FOSTER & KINSHIP PARENTING .......cctiiiiiiiiiiiiiitiiiiiniieccnnnreccnsninnreessssnnnecesssssnnsees 18
FOSTEr Par@nt RIGNTS ..co.eii ettt ettt ettt ettt e et e e 18
CONTIAENTIAITEY -ttt ettt ettt ettt bt ettt et et saeenne e 18
DISCIPINE ... 19
Members of the Child Welfare Service Team ........cooiiiiiiiiiiiee e 19
Communication and Documentation with Service Team Members........c..ccccoovivviiiiniiiiiinie 20
CONTACT LIS .ot et ettt sttt 20
AVICE OF ASSISTANCE ..ttt ettt ettt ettt et et e e e ee bt et e ee bt e tee e bt e saeeebeesneeeneea 21
Complaint Management ..........ooiiiiiiii s 21
Significant INCIAent NOtIfICAtION ......viii it 21
Document, Document, DOCUMENT ... ..o e 21
Emergency Contact INTOrMation........c.iiciiiiecit ettt ettt et eebeesaaeesbeeeebeenseeeenas 22
RUN AWAY CRILAIEN o1ttt ettt ettt ettt et e ent e e 22
Level Of SUPEIVISION .....iiiiiiiiiiiiec e 22
Child Care by the DES Child Care Administration (CCA) ......ooiiiiiieie ittt 22
RESPDITE ... 23
Short Term Caregiver / Reasonable and Prudent Parent Standard ...........ccoooiiiiiiiiiiiiiieee e 23
Unsupervised Time Away from Foster Home for Child in Care..........ccccoeiiiiiiiiiiniiiiie 24

TABLE OF CONTENTS page i



TrANSPOITATION L..eeiiiii i 24

Vehicle REGUITEMENTS. ... 24
Car Seats/Child Restraint SYSTEMS ....c..uiiiiiiiiiiiiii ettt 24
Driver's License for @ YOUTh i Care ......ccuiiiiiiieeie ettt ettt ettt e e e ensee e 25
Travel — OUL OF TOWN ..ottt ettt 25
Travel — OUL OF COUNTIY co.uiiiiieiie ettt ettt ettt ettt et ettt e et e e beesieeeteeas 25
Safe Sleeping for Baby .........coiiiiiiiii 25
Honoring the Child's CUITUIE ......co.iiiiiii e ettt 26
REIIGIOUS PraCiCOS....e ittt ettt ettt ettt ettt et ettt et saneeaee 26
Participation in Sports and ACHiVItIES........cooiiiiiiiiiii i 26
SIMOKING POIICY 1.ttt ettt ettt ettt e ettt e ettt e ettt e ettt e e abaeesasaeeensaeeeasbeeentseeeenseeenens 26
HITCULS e ettt e et e e et e e ettt e e ettt e e e et e e et e e e e 26
Tattoos and Body PIerCing .. .coi ittt ettt et 26
Pets TOr ChilAren in Care ...oue ettt ettt ettt ettt e e e e beesaeeenteesnneenneens 26
GOOGIE T ettt 26
SECTION 4: SHARED PARENTING ......coiiiiiiiiiiiiititiiiiietcnnireteciinreecesasresessssssnnesssssssnesssssssansess 27
VL =T al T T od Y USRS PPRRPRN 27
SUPEIVISEA VISITS ... 27
VT = e Ta W =T 111 2= o USRS PRSPPI 27
SECTION 5: HEALTH CARE......ccootiuitiiiinttiiiiinieeinineecessnreeessssasreesssesssneessssssssnessssssssnesssssssssesssssns 28
Health Information Portability and Accountability Act (HIPAA)......ooiiiiii et 28
AULhOTIZAtION TOr TrEATMENT ...ttt ettt etttk et e st et e e e e beesaeeenbeeeneeenneea 28
Pharmacist SUPPOIT. .. ...uiiiiii e 29
Comprehensive Medical and Dental Program (CMDP) Prescribed Medications ............cccccocceeniennene 29
Regional Behavioral Health Authority (RBHA) Prescribed Medications .........ccccevviieiiiiiiniiieiicee 29
ON-BOoarding Uit oottt ettt ettt ettt et et enns 29
Medical and Dental Care - Comprehensive Medical and Dental Program (CMDP).............c.cccoeii. 29
CMDP Identification (ID) Card.......coooooeeeeieieeeee ettt e e e e e e 30
Choosing a Primary Care Provider/Medical HOME ..........ccoiiiiiiiiiiiiiiiii e 30
INIMNIUNIZATIONS ..ttt ettt ettt e e e e e e e ettt e e e e e e e e e sttt aeeeeeeeeens 31
DENTAl CAre ... e et et 31
VISTON AT ettt ettt ettt ettt e e e ettt ettt ettt e e ettt e et e e en 31
o] X Telel o M O Y- Y e o H PO SUUSPPRPRPN 31
EMergency MediCal Care . ...c..iiu oottt e e 32
Medically Necessary Incontinent Briefs (diapers or pull-ups).........ccccoiiiiiiiiiiiii, 32
Child Sexual Development Education and Family Planning ..........ccccooieiiiiiiiiiiiniicccee 32
Deductibles and Signing for CIMDP SEIrVICES .....ccuviiiviiiiiiiiiieiii ettt eite et ebeeebeesae e 33
Behavioral Health Care - Regional Behavioral Health Authorities (RBHA) .....ccccooiiiiiiiicee 33
The Regional CONTIACONS . cc.uiiiiiiiierit ettt ettt ettt et nee 33
Behavioral HEalth ServiCes..........ii ittt ettt ettt 33
JACODS LaW — HB2442 ... .ottt ettt e an 34
Regional Behavioral Health Authority (RBHA) Time Frames.........ccociioiiriiiinieiiiniiicenicccenc e 35
CrISIS SOIVICESI ittt et e sttt ettt et 35
The Child and Family TEaAM ....c.eiiiieie ettt ettt et saee et 35
Arizona’s Child and Adolescent Service Intensity Instrument (CASH) ......coooiiiiiiiiienie e 36
The Arizona Vision or the 12 PrinCiples..........c.ociiiiiiiiiiiiicccc e 37
SECTION 6: FINANCIAL SUPPORTS .....outtitiitiiiiiiiiiiitrertttteeesiesesssssssssssetsesesssssssssssssssssssssssssssssssns 38
Foster Care Payment ProCEAUIES. ... ....iiiii ittt ettt 38
FOSTEI Car@ RATES . uiiiiiieeiie ettt ettt et ettt e sttt ettt et eeeeeas 38
AdOPLION SUDSIAY......ooiiiiiiiii 39
Guardianship SUbSIdy ... 39
[NCOMIE TAX STATUS -.eeteeeeiiiiie ettt ettt ettt e e ettt e e e ettt e e e e ettt e e e ettt e e e e antbeeeeeennbeeeeeenneee 39

TABLE OF CONTENTS page ii



SECTION 7: EDUCATION.....cciiiiiiiiiiiiiiiiiiiiitiititiettssseesss s s ee s et e e eeeeee e e s e s s s s sssssssssssssssssssssssssssssessenes 40

Arizona Early Intervention Program (AZEIP) .......cooiiiiiii ettt 40
SOOI ENFOIMENT .ttt ettt sttt et et et ebeeennes 40
School Breakfasts and LUNCRES. .......ooiiiii ettt 41
EAUCAIONAl AQVOCATE -ttt ettt ettt ettt ettt ettt e eab e et e enbeenneeas 41
Individuals with Disabilities Education Act (IDEA) ........cooiiieeeeeeeeeeeeeeeeeeeee e 42
Individualized EJucation Plan (IEP) ..o 42
Head Start and Early Head Start........oouiiiiiiiie ettt e s 42
Appointments Not During SChool ... 42
SECTION 8: LEGAL PROGCESS...... oottt ettaeeteeasstenneseenssssssassssennssssenssssssnsssssnasssses 43
Who Is Involved: Understanding the Roles and Responsibilities? ..., 43
Arizona Dependency PrOCESS .....c..ccuiiiiiiiiiiiei ettt e e 44
Juvenile Court HEaring TYP@S ..o 44
Foster Care Review Board (FCRB).........cooiiiiiieeeeeeeeee et 45
Foster Caregivers Notification of Juvenile Court Hearings and Foster Care Review Board Hearings.. 45
Juvenile Court Hearings Open to the Public ..., 45
Termination of Parental RigGhts (TPR)........coiiiiiiiiiecie ittt ettt ettt ae et et eesteeeaneaneee s 46
INdian Child Welfare ACT (ICWA: ....oooe e 47
DliNGUENCY ... 47
Dually AdJudicated YOULN....c..eiiiiie ettt ettt et e 47
SECTION 9: RULES, REGULATIONS & REQUIREMENTS ......cciciituuiiiriiiimnniiiiiiiinniereiiennesseseeeesmnsnns 48
Office of Licensing and Regulation (OLR) ........cccoiiiiiiiiiiiiiiiii ettt 48
Title 21, Chapter 6 (Foster Parent Licensing Requirements) — Become an Expert............cccccoeinne. 48
Title 21, Chapter 7 (Life and Safety Inspection Rules) - Learn These Requirements .............c....cceee. 48
Life-Safety INSPECHIONS ..o 48
Emergency Evacuation Plan ........c..ooiiiiii e 48
DISASTEN Plan ..ottt et et 49
NOtITICAtION OF MaJOr EVENTS...ccuviiiiiiiiiiciie ettt ettt ettt ettt et e e e e beeeabeeebeeenseesseeenbeessnens 49
Notification of Changes or Events in a Licensed Foster Family or Home ......c.cccoooiviiniiiiniiie 49
Foster Parent License — You and Your Residence are Licensed ..........cccoouiiiiiiiiiiieiienie e 49
Foster Parent License - YOU OWN YOUT LICENSE .. ...uiiiiiiiiiiieiiiiit et 49
(O T Tl @ o T o =T 1 ST PRS 50
Foster Parent LICense RENEWEL........couiiiiiiiiiiiii et 50
Foster Parent License Renewal Training........cooiiiiiiiiiiie ettt ettt et e e eeeeebeeeenneaen 50
DCS Investigation of the Foster Family.........ccoocoiiiiiiii e 50
Licensing Concerns in a Foster Home or Family........ccociioiiiiiiniiiiiiiiecce e 50
[y A=Y ey @) o o= o o WU RST PSPPSRI 50
Corrective Action Plan (CAP) ... et 51
Kinship Foster Care Waivers of Licensing RUIES ...........cc.oociiiiiiiiiiiiiicc e 51
SECTION 10: SUPPORTS ....uuviiiiiiiiiiiiiiitieiiniitiecsssnaeeesssssaeeesssssssnesssssssssesssssssssnesssssssnessssssssssssssns 51
Arizona Association for Foster and Adoptive Parents (AZAFAP)..........cccoiiiiiiiiiiiice, 51
DCS “Warm Line’ for FOSter Car@giVErS ... ..uueuiiie ettt ettt 51
DCS LIGiSON 10 THIDIES 1.ttt ettt et ettt ettt ettt et 51
Arizona Ombudsman-Citizens’ AIGe......c..cocuiiiiiiiiii e 51
Provider Indemnity Program (PIP) - Risk Management Insurance.........cccccoooeeviiiiieniiiniciicee e 52
Arizona Friends of Foster Care FOUNAtioN ........c.ooiiiiiiiii ettt 52
The DES/Division of Developmental Disabilities (DDD)...........ccccouiiiiiiiiiiiiiiiiiiciciceceeeee, 52
DES/DDD Child Developmental Homes (CDH)........ccoiiiiiiiiiiiiiiic e 53
Arizona WIC Program or Women, Infant and Children (WIC)........cccooviiiiiiiieiiiiiiecie e 53
Boy’s and Girl's Club Membership.........c.cooiiiiiiiiiiii e 53
Raising Special Kids ........ooiiiiiiiiii 53
MIKID (Mentally Il Kids i DISTrESS).....eeeueteutieiuitiiieeiie et sttt sttt et e ettt ettt eseteesteesneeesteesnneenneeas 54
NAMI Arizona (National Alliance on Mental HINESS) ... oo 54

TABLE OF CONTENTS page iii



L= O T TP 54
PFLAG (Parents, Families and Friends of Lesbians and Gays) ........ccooieiiiiiiiiiiiie e 54
Trans Youth Family AllIes (TYFA) ...t ettt et 54
COMMUNITY RESOUITES ....eiiiiiiieii ettt et ettt ettt e e e 54
APPENDIX 1: ACRONYMS ... oettiiiietieeieteneeereeneeerssneeessssessasesessssessssssssssssssssssssssssssssssssssssssssssssssssssnsnnes A
APPENDIX 2: BRIDGING THE GAP WORIKSHEET ....cuttuiitiitiitiiteteeitieeneterernerneeencesscssessscssesnsssncsssssnesnnns D
APPENDIX 3: FOSTER HOME PAYMENT MATRIX .....ctttuiiiirteeietteeereeeeerenneeereseeerssseeessssssessssssssssssesssnnes E
APPENDIX 4: REASONABLE & PRUDENT PARENTING (RPPS) ....eunititiitiiieiiiiiencreeienerneeenernecencenessnesnens H
APPENDIX 5: ADA DISCLOSURE .....couuiittiiiettieeeertneeeeraneeeeseneeersseessssessssssesesssssesssssssssssessssssssssssssssssnnns w

TABLE OF CONTENTS

page iv



INTRODUCTION

Prepared by the Arizona Foster Care Supports Team

This Guide provides basic information about the child welfare system in Arizona to help you understand how
children come into care, why they are there, and the rules and policies that have been created to protect
children in out-of-home care. It has information about the roles and responsibilities of the people connected to
the child welfare and court systems who may work with a child, his or her family, and your family.

The information in this guide is primarily focused on the needs of persons (adult caregiver givers and other
household members) providing care to children in the custody of the Department of Child Safety (DCS). Each
DCS foster family should have a copy of the following resource handbooks and handouts. They are the must
have reference guides for all families.

o Title 21 Chapter 6, the Licensing Rules

¢ DCS Discipline Policy Resource Guide

e CMDP (Comprehensive Medical and Dental Program) Member Handbook
e Confidentiality, Guidelines for Foster Parents

e Family Foster Home Agreement

¢ Child Placement Rates and Special Allowances Approval Matrix (CSO 1109)

If you do not have copies of this information, please contact your licensing agency or DCS Specialist for
assistance in obtaining these documents.

Foster and Kinship Caregivers with the Department of Child Safety (DCS)/Division of Developmental Disabilities
(DDD) or Department of Health Services (DHS)/Regional Behavioral Health Authority (RBHA)/Home Care
Treatment Care for Home Care Clients (HCTC) will need some or all of these reference guides in addition to the
information specific to either program services.

Terms used in the Guide:
e Foster parent(s)—means a licensed foster, kinship and adoptive parents, and unlicensed kinship parents.

e DCS Specialist (CSS) —means the same as Child Safety Worker (CSW) or Child Safety Case
Manager (CSCM)

e Child—singular refers one child or children

Disclaimer: This information is subject to change based upon the availability of new interpretations, new
standards, new policies, federal and state laws, new eligibility requirements or services offered and other
developments in the field. Please refer to the DCS, CMDP or other referenced web sites for the most current
available information. The material provided on this document is designed for educational and information
purposes only. This information is not inclusive of all terms, provisions, providers, services and/or support
necessary to care for a foster child. There is no document available that will provide you with all of the
information necessary to be a competent foster or kinship parent.
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