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Equal Opportunity Employer/Program • Under Titles 
VI and VII of the Civil Rights Act of 1964 (Title VI & 
VII), and the Americans with Disabilities Act of 1990 
(ADA), Section 504 of the Rehabilitation Act of 1973, 
the Age Discrimination Act of 1975, and Title II of the 
Genetic Information Nondiscrimination Act (GINA) 
of 2008; the Department prohibits discrimination in 
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origin, age, disability, genetics and retaliation. The 
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tion to allow a person with a disability to take part 
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in alternative format or for further information about 
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Hotline is the community’s first contact with 
Arizona Child Protective Services when there are 
concerns of abuse, neglect or abandonment. 

Open 24 hours a day, 7 days a week, 365 days 
a year. The hotline does not close on holidays. 

Toll free number is available at 
1-888-SOS-CHILD (1-888-767-2445) or 
TDD 1-800-530-1831

L  anguage interpretation is available for over 
100 dialects. 

Internet website is available for mandated 
reports for non-emergency situations: 
www.AZDES.GOV/DCYF/CPS/mandated_reporters 

Never off the clock as a mandated reporter. 
If you are mandated reporter and suspect’s abuse, 
neglect or abandonment, you must notify the 
Hotline as soon as possible.

Ensured child safety. Child Protective Services 
role is to ensure child safety and relies on the 
community to report all concerns of abuse, neglect 
or abandonment. 



What does the Hotline do

The Child Abuse Hotline is the gateway for all 
concerns regarding the abuse, neglect or abandon-
ment of a child. The Hotline receives concerns from 
individuals across the entire state. Once a concern is 
received, a Hotline Specialist:

  Determines if information received meets legal 
report criteria.

  Assesses the response time needed to ensure 
child safety.

  Assigns and notifies local field offices of new 
reports.

  Informs law enforcement of emergency 
situations.

  Documents all concerns from a reporter, wheth-
er or not a CPS report is taken.

Who should notify the Hotline

Any person who reasonably believes that a minor is 
or has been the victim of physical injury, abuse, child 
abuse, a reportable offense or neglect that appears to 
have been inflicted on the minor by other than acci-
dental means or that is not explained by the available 
medical history as being accidental in nature, or who 
reasonably believes that there has been a denial or 
deprivation of necessary medical treatment or surgi-
cal care or nourishment with the intent to cause or 
allow the death of an infant who is protected under 
A.R.S. § 36-2281, shall immediately report or cause 
reports to be made of this information to a peace 
office or to Child Protective Services in the Depart-
ment of Economic Security, If the report concerns a 
person who does not have care, custody or control 
of the minor, the report shall be made to a peace 
office only. A person making a report or providing 
information about a child is immune from civil or 
criminal liability unless such person has 

  been charged with, or is suspected of, the abuse, 
neglect or abandonment in question, or

  knowingly and intentionally made a false report or 
has coerced another person to make a false report.

How to contact the Hotline

The Child Abuse Hotline operates 24 hours a day, 7 
days a week, 365 days a year. The Hotline does not 
close on holidays. There are two ways to contact 
the Hotline: via telephone or electronically. Man-
dated reporters can report suspicions of abuse or 
neglect via a website in non-emergency situations, 
in which a child does not face immediate risk of 
abuse or neglect that could result in serious harm. 
All emergency situations must be reported by calling 
911, 1-877-767-2445 or TDD 1-800-530-1831. 

What to provide the Hotline 
when making a report

Reporters should provide as much information as 
possible to help Hotline Specialists identify potential 
child safety threats. 

It is acceptable if some of the details are unknown. 
Some examples of information to provide include 

  family demographics (name, age, and gender of 
the child and other family members),

  the child’s address or a way to locate the child,
  the nature and extent of the concerns for the 

child,
  parenting and disciplinary practices,
  the child’s current condition,
  family conditions such as disabilities, substance 

abuse, or domestic violence, and
  information of any police or court involvement.
  If the Hotline receives concerns via the secure 

website, a Hotline Specialist may contact the a 
reporter for additional information. 

Can reporters remain 
anonymous

State law requires all reporters to identify them-
selves. The identity of the reporter is NOT revealed 

to the family under investigation. CPS will keep 
a reporter’s identity confidential unless a court 
orders its release, it is needed by law enforcement 
for an investigation, or it is necessary to provide 
for the immediate safety of a child. Hotline Special-
ists will document any concerns a reporter may 
have about the disclosure of his/her identity. If the 
reporter wishes to remain anonymous, the report-
er is to call the Child Abuse Hotline, which shall 
accept such reports if necessary.

When does the Hotline 
generate a CPS report 

Hotline Specialists analyze the details of every al-
legation of child abuse, neglect or abandonment. 
They determine if the information provided justifies 
generating a CPS report based on Arizona statutes. 
The questions below are used to determine if an 
allegation meets the report criteria.

  Is the alleged victim under the age of 18?
  Is there an allegation of child abuse, neglect 

or abandonment meeting the legal definitions 
(A.R.S. §8-201)?

  Is the alleged perpetrator the parent, guardian, 
or custodian of the child?

  Is there sufficient information available to 
locate the child?

Hotline staff will inform all reporters if a com-
munication meets the report criteria. If the report 
criteria are not met, then the Child Abuse Hotline 
maintains a confidential record of the information 
received for historical and quality assurance pur-
poses. All communications that do not meet report 
criteria are reviewed by quality assurance staff 
within 48 hours, excluding weekends and holidays. 
If a communication does not meet the report crite-
ria but there are additional concerns, Hotline staff 
will reach out to an appropriate agency 
(e.g. law enforcement).
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