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Total Calls Total Reports Neglect Physical Abuse Sexual Abuse
Emotional 

Abuse

Oct 2005 - Sept 2006 137,086 34,537 20,793 11,236 2,029 479

Oct 2006 - Sept 2007 133,523 34,690 20,760 11,407 2,115 408

Oct 2007 - Sept 2008 132,298 35,121 20,988 11,742 2,008 383

Oct 2008 - Sept 2009 125,772 33,228 19,511 11,436 1,894 387

Oct 2009 - Sept 2010 131,575 34,178 20,688 11,381 1,742 367

Oct 2010 - Sept 2011 140,262 37,252 24,118 11,370 1,451 313

Oct 2011 – Mar 2012* 75,600 20,466 13,369 5,615 739 159

Total 229,472 140,227 74,187 11,978 2,496

% Of Total 100.00% 61.11% 32.33% 5.22% 1.09%

Category of Alleged Abuse

*Six month period



�Clinical Supervision

�Child Safety and Risk Assessment (CSRA)

�Permanent SWAT Team
� “Real” time feedback

� Staff Development

� Sustain progress with process improvements



Mar 2007 Mar 2008 Mar 2009 Mar 2010 Mar 2011 Mar 2012

Children in Out of Home Care 9,773 9,721 10,404 10,207 10,707 12,453
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Licensed Foster Homes
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New Family Foster Homes 432 435 794 162 648 107 560 718 524 582 663

Family Foster Home Closures -232 -100 -445 -139 -340 -76 -582 -903 -676 -681 -679
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(JANUARY-JUNE 2012)

For the CPS Specialist  Series (case 

managers):

� 218 New Hires

� 167 Separations 

� 31.2% Annualized Turnover Rate

Total Filled

including

Training

Training Filled Net

Vacant

1070

214

856

20

CPS Specialists as of 

6.30.2012
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Response %

Interviews Scheduled
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CPS Dashboard Preview


