iy

DEPARTMENT OF ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Janice K. Brewer Clarence H. Carter
Governor Director

NOTIFICATION TO POTENTIAL CONTRACTORS

Intensive Family Preservation, Moderate Level, Reunification and Placement
Stabilization, Family Support and Clinical Family Assessment
(In-Home Services Program)

August 24, 2012

The Arizona Department of Economic Security (ADES), Division of Children, Youth and Families
(DCYF), contracts for services for clients requiring in-home services: Intensive Family
Preservation, Moderate Level, Reunification and Placement Stabilization, Family Support and
Clinical Family Assessment (In-Home Services Program). When this service is again solicited,
possibly in 2016, a new requirement will be added to the Scope of Work. Contractors will be
required to use evidence-based practices when providing the services referenced above in
urban areas.

The ADES recognizes that an evidence-based model of service delivery will not work in some
rural communities. Any rural community Contractor that believes the evidence-based model is
impractical will be required to identify all models that were considered. They must also detail
the reasons why these models would not work. The State will inform Contractors providing
services in these rural communities that the evidence-based model of service delivery will be a
preference rather than a requirement to ensure the continued provision of in-home services. If a
Contractor does not implement an evidence-based model of service delivery, they will be
required to meet performance measures identified in the Scope of Work.

Intensive Family Preservation, Moderate Level, Reunification and Placement

Stabilization, Family Support and Clinical Family Assessment
(In-Home Services Program)

The purpose of the In-Home Services Program is to assist in supporting and enhancing the
family unit. This may be achieved by preserving and reunifying the family through a continuum
of family-centered services that are comprehensive, coordinated, community-based, accessible
and culturally responsive. The service may be provided in the family's home, the child's current
and transitional placement or in the Child Protective Services (CPS) Offices. Services are
referral driven and are for children and their families who are receiving services due to a report
of child abuse or neglect, or for children and families who have a potential risk of abuse or
neglect.

The In-Home Services Program provides short-term, time-limited (60 to 120 calendar days)
services that are based on the needs, concerns and stressors of the child and family. The
Program addresses the safety and risk factors and behavioral changes identified by CPS at the
time of referral. The services may include but are not limited to parent education, counseling,
communication skills, domestic violence intervention and/or education,
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behavioral management/modification, home management skills and development of linkages to
community resources. The Program also provides transitional supports from higher level of
care placements to family homes, stabilization services of a child in a relative/kin or adoptive
placement and services to a community-based family that has no CPS involvement.

To summarize, the focus of the Intensive Family Preservation, Moderate Level, Reunification
and Placement Stabilization, Family Support and Clinical Family Assessment (In-Home
Services Program) is to improve the safety and well-being of families, enhance family
functioning, increase competence in parenting abilities, foster a sense of self-reliance, reduce
risk factors, increase protective factors and stabilize families.

In the event you submit an offer for consideration when this service is re-solicited, this
notification will provide time for your company/agency to prepare for this requirement.

The DCYF expects to have information about evidence-based practices posted to our website
www.azdes.gov by October 1, 2012.

The Arizona Division of Children, Youth and Families
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